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CUSTOMER NUMBER 031-020894
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(Your Portfolio at a Glance
TOTAL DEPOSITS AND INVESTMENTS

AED Equivalent

43,227.22
TOTAL BORROWINGS 0.00
NET POSITION 43,227.22
MORTGAGES 000

—

Summary of Your Portfolio

(" ACCOUNTS AND

Currency Account Number Credit Limit Balance AED Equivalenp

INVESTMENTS o {DR=Debit) (DR=Debit) |
CURRENT ACCOUNT usD 031-020894-100 9,956.89 36,566.68
SAVING ACCOUNT AED 031-020894-050 6,658.41 6,658.41
TOTAL DEPOSITS 43,225.09
GLOBAL MONEY ACCOUNT | AED 0.00 0.00
AUD 0.00 0.00
BHD 0.000 0.00
CAD 0.00 0.00
CHF 0.00 0.00
CNY 0.00 0.00
DKK 0.00 0.00
EUR 0.00 0.00
GBP 0.00 0.00
HKD 0.00 0.00
JPY 0 0.00
KWD 0.000 0.00
NOK 0.00 0.00
NZD 0.00 0.00
OMR 0.000 0.00
QAR 0.00 0.00
SAR 0.00 0.00
SEK 0.00 0.00
SGD 0.00 0.00
usD 0.58 213
ZAR 0.00 0.00
TOTAL DEPOSITS 2.13
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The following services are included in this Statement of Account

» Current Accounts » Home Loans

» Flexi Accounts » Personal Loans

» Status Accounts » Credit Cards

» Savings Accounts » Auto Loans

» E-saver Accounts » Investments

» Call Deposits » Insurance

» Time Deposits » Amanah Current Accounts
» Global Money Account » Amanah Non-Checking

» Debit Cards » Amanah Home Finances
» Overdraft facilities » Amanah Term Investments

Information About Your Statement of Accounts

1. Statement of Accounts

It provides you with a summary of your products and services, and

details of your transactions made under each product or service.

Please note that a separate detailed statement will be sent to you for your

HSBC Credit Card Accounts.

2. Your Portfolio at a Glance

In this section, “Total Deposits, Investments and Wealth Insurance” sums
up your deposits and cash amounts in all your accounts held with the
Bank, your investments in all your investment accounts held with your
custodians and your balances held with the insurance provider. “Total
Advances” include information on all your loans/finance obtained from

the Bank and HSBC Credit Cards.

3. Portfolio Summary

It provides you with a breakdown of your deposits, investments,

insurance, overdrafts, loans/finance and HSBC Credit Cards.

4. AED Equivalent

This is the balance of your deposits, investments and wealth insurance
presented in UAE Dirhams. This conversion is based on the Bank's
prevailing foreign exchange rate as at close of business on the statement

date. The equivalent balance is for indication only.

5. Abbreviations
AED - UAE Dirhams
GBP - Pound Sterling
CR - Credit
DR - Debit
CCY - Currency

USD - U.S. Dollars

EUR - Euro

B/F - Balance Brought Forward
PTB - Phone Banking Services
UBP - Utility Bill Payment

M.I - Maturity Instructions
0 Manual Instruction

1 Renew Principal and Interest/Reinvest investment amount and

Murabaha profit for another term

2 Renew Principal and Withdraw Interest/Reinvest investment amount

only

3 Withdraw Principal and Interest/Fully encash investment amount

and Murabaha profit

6. Information on your Investments and Insurance

The information shown in your statement for your Investments and
Insurance, is sourced from various third party data providers and, where
applicable, third party product provider(s). The market value, of your
investments are for indicative purposes only and we do not guarantee the
accuracy or completeness of, or reliability of the information. We shall
not be liable for any loss or damages arising from any inaccuracies or
omissions or reliance on such prices, valuations or other information.

For insurance policy valuations please refer to your policy issuer or

contact your HSBC Relationship Manager.

Important Note:

Any errors or discrepancies of any type should be reported to the Bank
within 30 days of the statement date and in this respect, your attention
is drawn to the Personal Banking General Terms and Conditions and the

General Terms and Conditions for Investment and Insurance Products.

Should you have any queries, feedback or complaints, including if you wish
to report any disputed transactions you may please contact us or chat
with us at https://www.hsbc.ae/help/contact/. We will provide you with an

acknowledgment within 2 working days.

HSBC Bank Middle East Limited

Issued by HSBC Bank Middle East Limited U.A.E Branch, PO Box 66, Dubai, U.A.E
(HBME), regulated by the Central Bank of the U.A.E and lead regulated by the
Dubai Financial Services Authority. In respect of certain financial services and
activities offered by HBME, it is regulated by the Securities and Commodities
Authority in the UAE under license number 602004.
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